
The completed form can be a) posted to A/S Storebælt, Storebæltsvej 70, 4220 Korsør, Denmark,  
b) faxed to tel: 0045 58 30 30 80; c) scanned and sent by e-mail to kundeservice@sbf.dk

I, the undersigned, accept the subscription conditions and am aware of the current toll charges
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BroBizz order

 I wish to order a BroBizz (against a deposit of DKK 200)

 I wish to use my BroBizz with a vehicle (towing vehicle) over 3,500 kg

 I wish to use my AutoBizz from Scandlines (no deposit required)

 Itemised billing required (free of charge)	

Number (found on the shaded side of the AutoBizz, 16 digits)

REGISTRATION FORM  
BROBIZZ FRITID (LeiSURE)

General information

First 
name 	  
 

Family 
name

Street					            Number

Area

Postcode	                    Town/City

				    	                             

Tel:              +					                Country

E-mail

month                year

Payment

I wish to pay for my BroBizz passage with one of the charge cards listed below (please tick)

 Visa		   American Express		

 Mastercard		

Please notify us when you receive a new card
Card number:

(The card number is on the front of your card. The lenght of the number is determined by the card issuer)

Valid until:

Please complete as indicated as we will scan the form

euroShell



1. 	 General
1.1	 The current conditions apply in the relation between A/S Storebælt and the 

Customer and are an integral part of the Agreement regarding the Customer’s 
use of the BroBizz under the “BroBizz Fritid” agreement (“The Agreement”).

1.2 	 The Agreement remains in force until cancelled. The Customer can cancel the 
Agreement without notice, while A/S Storebælt can cancel the Agreement at one 
(1) month’s notice. A/S Storebælt has the right, at any time, to change the current 
terms and conditions at one (1) month’s notice. 

1.3 	 The Customer must inform A/S Storebælt in writing of any changes to customer 
data so that A/S Storebælt remains in possession of the correct name, address and 
telephone number of the Customer. The Customer must also provide information 
about any changes to the debit/credit card used for the Agreement. 

1.4 	 When taking out a ”BroBizz Fritid” agreement, a BroBizz will be supplied to the 
Customer against a DKK 200 deposit for the BroBizz. The deposit will be repaid 
without interest upon cancellation of the Agreement providing the BroBizz is retur-
ned undamaged. The BroBizz remains the property of A/S Storebælt at all times.

1.5 	 If the Customer uses the BroBizz in a vehicle above 3,500 kg (a towing vehicle), 
the Customer is obliged to inform the company of this when taking out a “BroBizz 
Fritid” agreement. In such instances, the Customer can only use the BroBizz in the 
vehicle specified. 

1.6 	 The Customer is obliged to ensure at all times that the Customer pays the price 
for passage that corresponds to A/S Storebælt’s prices for the vehicle’s weight and 
size. Should this not be the case, the Customer is obliged to inform A/S Storebælt 
of this in order that payment/repayment is made in accordance with the correct 
price for the vehicle in question. 

1.7 	 The Customer is obliged to affix the BroBizz on the windscreen as shown in the 
instructions. Only one BroBizz may be in a vehicle when passing through the toll 
station. 

1.8 	 During passage through the toll station, the Customer must use the lanes marked 
BroBizz.

1.9 	 The agreement is non-transferrable. 
1.10	A/S Storebælt monitors the toll station with CCTV cameras and registers images 

of vehicles from such recordings. The vehicle must, therefore, have a legible num-
ber plate. 

2. 	 Using BroBizz on Storebælt 
2.1	 The BroBizz can be used for any number of passages across the Great Belt. 
2.2	 Prices for passage/services are determined in accordance with A/S Storebælt’s price 

list, which can be found at  www.storebaelt.dk. 
2.3 	The Customer is responsible for ensuring that the BroBizz is kept with due care. 

The BroBizz should be removed from the windscreen when the vehicle is not in 
use. 

2.4 	 A/S Storebælt must immediately be informed if the BroBizz is lost. A/S Storebælt will 
subsequently block the Agreement so that the BroBizz can no longer be used. 

2.5	 The Customer can be made responsible for loss due to the unauthorised use of 
the BroBizz, with the limitations stipulated by current legislation with regard to 
payment cards. 

2.6	 Complaints from the Customer concerning passage across Storebælt must be made 
to A/S Storebælt as soon as possible. 

3.		 Using BroBizz with A/S Storebælt’s partners 
3.1	 A/S Storebælt works in a partnership with operators of toll roads and other 

transport-related services in Denmark and abroad. When using the BroBizz, the 
Customer, therefore, has the option to use the BroBizz as a means of payment for 
toll roads and other transport-related services operated by the partner organi-
sations with whom A/S Storebælt has contracted agreements. Information about 
partner organisations and using specific toll roads and transport-related services 
is available at www.storebaelt.dk.

3.2	 The Customer must inform A/S Storebælt in writing if he/she does not wish to use 
the BroBizz as a means of payment with A/S Storebælt’s partner organisations. 

3.3	 If the Customer uses the BroBizz with one of A/S Storebælt’s partner organisa
tions, payment for the relevant passages made by means of the partner organisa-
tion is effected via A/S Storebælt, c.f. point 7. A/S Storebælt, however, merely acts 
as agent for the passage/service with A/S Storebælt’s partner organisation, and 
the Customer is, therefore, exclusively responsible vis-à-vis the partner in ques
tions regarding passage/service. A/S Storebælt thus bears no responsibility in this 
respect. 

3.4	 As far as possible, A/S Storebælt will assist the Customer with any questions or 
queries relating to the specific use of the BroBizz with A/S Storebælt’s partner 
organisations. A/S Storebælt, however, will exclusively determine the extent of such 
assistance. Any customer complaints etc. with regard to the use of the BroBizz 
or other matters in connection with passage/service with one of A/S Storebælt’s 
partners is, irrespective of the above, exclusively a matter between the Customer 
and the partner in question. The Customer’s complaints etc. will, therefore, be 
handled and settled solely by the partner.

3.5	 In the event of the customer lodging a complaint, etc. in relation to a passage/ser-
vice with one of  A/S Storebælt’s partner organisations, this must be submitted 
no later than 30 days from the time the Customer becomes aware of the matter, 
including the debiting of passage/service. The Customer must, however, in all cir-
cumstances lodge his/her complaint no later than 60 days after the date the pas-
sage or service was made with A/S Storebælt’s partner organisation. 

3.6	 A/S Storebælt offers no discounts for passage/service made with A/S Storebælt’s 
partner organisations. 

4.		 Use of BroBizz with other operators of toll roads etc. 
4.1	 A/S Storebælt partners other operators of toll roads and transport-related ser-

vices regarding use of the BroBizz in connection with the Customer’s passage by 
means of such operators, but where payment for passage etc. is effected through 
the other operator. In such cases, passage etc. is made on the terms and condi-
tions that apply to the operator in question. Information about partners and the 
option of using specific toll roads and transport-related services can be found at 
www.storebaelt.dk.

5. 	 Use of partner organisation’s payment devices on Storebælt
5.1	 If the Customer has signed a separate agreement with A/S Storebælt concerning 

the use of a partner organisation’s payment device (corresponding to BroBizz) 
at Storebælt, the current standard terms and conditions apply to passage across 
Storebælt.

5.2	 The Customer should be particularly aware of the following circumstances apply-
ing to the above-mentioned agreements in point 5.1: 
(a)	 The Customer must inform A/S Storebælt in writing of any changes to custo-

mer data c.f. point 1.3 . 
(b)	 For the Customer’s passage across Storebælt with the partner organisation’s 

payment device, A/S Storebælt’s payment terms apply c.f. point 6, and not the 
payment terms for A/S Storebælt’s partner as mentioned above.  

6. 	 Payment terms - Storebælt
6.1  Payment for passage in accordance with the Agreement takes place immediately 

through the payment card which the Customer has provided for payment. Payment 
of the deposit for the BroBizz is effected in the same way.   

7. 	 Payment terms - A/S Storebælt’s partners
7.1	 Payment for using the BroBizz with a partner organisation, c.f. point 3, is through 

A/S Storebælt in accordance with the current prices of the partner organisation. 
Payment for passage/service takes place immediately after the use of BroBizz via 
the payment card that the Customer has provided for payment. 

7.2	 The price of passage/service with partner organisations is converted from foreign 
currency to Danish kroner at the official exchange rate as at the end of the pre-
ceding month with a supplement of 1%. 

7.3	 The Customer accepts that A/S Storebælt exclusively effects payment for the 
Customer’s use of the BroBizz with a partner organisation. A/S Storebælt is not 
the contracting party with the Customer as far as passage/services at other loca-
lities than Storebæltsbroen is concerned.

7.4	 In consequence, the Customer is responsible to the partner organisation for payment 
of passage/services, including in cases where the BroBizz is used unlawfully/lawfully 
by anyone other than the Customer him/herself. 

7.5	 If the Customer has entered an agreement with a partner organisation, the Customer 
is invoiced directly for passages/services under such agreements. 

8. 	 Breach of contract
8.1	 In the event of serious breach of the Agreement, A/S Storebælt can cancel the 

agreement with immediate effect. In such cases, the BroBizz will immediately be 
blocked. The following circumstances are also deemed to be serious breaches: 
(a)	 The Customer’s failure to pay punctually 
(b)	 Failure to provide information as mentioned under points 1.3, 1.5 and 1.6

8.2	 If the Customer passes through A/S Storebælt’s toll station without paying, the 
Customer shall, over and above the standard fee, pay a supplementary charge which 
is currently DKK 500.

9. 	 Liability
9.1	 A/S Storebælt is entitled to close the road link or temporarily halt traffic without 

prior notice for a period of time determined by A/S Storebælt if weather condi
tions or other circumstances, including strike action, necessitate it.  The Customer 
cannot make any claims against A/S Storebælt as a consequence of this.

9.2	 A/S Storebælt’s liability vis-a-vis the Customer is governed by Danish law and A/S 
Storebælt assumes no further responsibility. A/S Storebælt’s liability for anything 
other than personal injury or loss is limited to DKK 500,000 for each liability inci-
dent, which is defined as any event or series of events that have the same origin. 
A/S Storebælt is, therefore, not responsible for consequential loss, loss of profits 
or any other indirect loss nor do delays form a basis for claims for damages against 
A/S Storebælt.

9.3	 Liability against A/S Storebælt’s employees or other personnel covered by A/S 
Storebælt’s employer’s liability cannot be claimed beyond what can be claimed 
against A/S Storebælt.

10.	 Use of information about the Customer
10.1	Information provided by the Customer when entering the contract will remain 

confidential and will only be used in connection with payment demands or when 
sending material and information about A/S Storebælt.

11.	 Venue and choice of law
11.1	 The Agreement between the Customer and A/S Storebælt is subject to Danish law 

and disputes are settled at the Customer’s venue.
11.2	For passage/service with one of A/S Storebælt’s partners, the rules on disputes 

apply which are deemed to be agreed or otherwise apply to the passage/service 
in question.

Any enquires to A/S Storebælt should be made to tel: 70 15 10 15 or in writing to 	
A/S Storebælt, Storebæltsvej 70, 4220 Korsør. Further information is also available at 
www.storebaelt.dk

TERMS AND CONDITIONS  
BROBIZZ FRITID A/S STOREBÆLT
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